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            What we do

        

        
            We are NHS Scotland’s (NHSS’s) national procurement service. Providing Commercial and Logistics services to Scotland Health and Social Care services. Our national team also provides expert advice and support to our Health Boards (HBs) on procurement matters, working closely with colleagues in HB procurement teams.

Our commercial services provide high quality and best value arrangements for the medicines, products, food and equipment used within our hospitals and health services. This ensures our patients can access the best possible treatment from our NHSS. Our contracts and services cover the majority of NHSS needs.

Items such as:

	specialist medicines
	new hospital wards
	state of the art imaging equipment
	from bed linen to syringes


As Scotland’s largest procurement organisation, we manage over £1.4 billion in national contracts. We assist NHSS in spending effectively. This releases more resources into frontline services and patient care. Working together with HB colleagues, we have made savings in excess of £270 million over the past 5 years.

We are also Scotland's biggest public sector logistics operation providing NHSS’s National Distribution Service (NDS). Each year we procure and distribute millions of vital supplies required for patient care. Our three warehouses stock over 9000 product lines. Every week we deliver over 80,000 items to hospital wards, departments and community centres. Supplying circa 80% of the products used every day in our hospitals. Our NDS also hosts Scotland’s national pandemic stockpile. Throughout the coronavirus pandemic, we have provided the majority of PPE required across Health and Social Care.



Find out more about our services.
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                                    Apply for tender opportunities
                                

                                Use PCS-Tender to apply for a national healthcare tender. It's a secure eTendering system funded by the Scottish government.

                            

                        
                    

                    
                        
                            
                                
                                    Access procurement training
                                

                                Find procurement training courses online, designed to guide and train procurement staff at NHSScotland and in the public sector.

                            

                        
                    

                    
                        
                            
                                
                                    Access our Scotland Innovates Assessment Portal
                                

                                Send innovative ideas to NHSScotland on our online portal. You'll get guidance and support with health and technology innovations.
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                                07 November 2023 — News story

                                
                                    Recognising our commitment to making NHS Scotland environmentally sustainable
                                

                                NHS National Services Scotland's (NSS's) ongoing commitment to supporting and enabling NHSScotland to become more environmentally sustainable.

                            

                        
                    

                    
                        
                            
                            
                                29 August 2023 — News story

                                
                                    National Procurement supporting the delivery of effective and reliable treatments for cancer patient healthcare
                                

                                NHS National Services Scotland’s National Procurement Equipping Sourcing Team supporting roll-out of two new £2.5million radiotherapy machines.

                            

                        
                    

                    
                        
                            
                            
                                23 May 2023 — News story

                                
                                    NSS completes major transformation milestone in supply chain traceability
                                

                                NHS National Services Scotland is working in partnership to lead efforts to transform its traceability and data capabilities across its supply chain.
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                                FOI – 2024-000073 Cleaning Audit Surveys
                            

                            Information request and response for FOI Reference: FOI – 2024-000073

                        
                        
                            
                                FOI–2024-000064 Colonoscopy Cost
                            

                            Information request and response for FOI Reference: FOI–2024-000064

                        
                        
                            
                                FOI–2024-000059 Telephony Contract Details
                            

                            Information request and response for FOI Reference: FOI–2024-000059
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                            Don’t include personal or health identifiable information like your Community Health Index.
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                            Help us improve NSS

                            To help us improve NSS, we’d like to know more about your visit today. We would like you to complete a short survey. It will take only 2 minutes to complete.
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